
SAFETY NET 
SERVICES
Emergency Shelter
GOAL:  COMMUNITY MEMBERS HAVE 
ACCESS TO SHELTER.

SUCCESS STORY: C.R. came to the North Central Community Action 
Program office with a 5 day notice to pay rent or vacate. C.R. was recently divorced and 

living in income based housing. C.R. had received in the mail flyers about the Wisconsin 
Emergency Rental Assistance program and assumed that she would be eligible for rental 

assistance through that program for 18 months. After meeting with C.R. and explaining 
that she lived in income based housing and was not eligible for funding through the WERA 

program, NCCAP was able to use United Way funding to help C.R. become current on her rent 
and avoid eviction. If funding was not available through United Way, C.R. and her children 

would have become homeless. They live on a very fixed income, and would not have been able to 
pay past due rent and their rent for the next month. This kept a mother and her 4 children housed.
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$116,525
INVESTED IN

PARTNER
PROGRAMS

IN 2022 In 2021, the second 
biggest need experienced

by our 2-1-1 contact center
was information about 

housing and 
shelter.

LOCAL RESULTS:

103
victims of domestic violence 

were provided safe
shelter in 2021.22 volunteers

participated in the
twice-per-year Homeless

Point In Time Count
in 2021.

1,163
people received assistance

to avoid eviction
in 2021.

1,161
calls were answered by our local 2-1-1

contact center regarding housing
assistance and emergency

shelter in 2021.


